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Warranty Request 
 

Warranty 

Spare parts warranty 

Goodwill 

Application 

number 

Processor Date 

 

 

IMPORTANT EDITING NOTES 

• All evidence (delivery note, invoice, etc.) must be enclosed with the completed form. 

• Please note that missing or incorrect information and the resulting queries will result in unnecessary costs 

and time delays. 

 
 

 

The  fields marked with * must be filled in by the applicant. 

 

CUSTOMER * 

Name *   

Contact *    

Street *   

Zip Code, City *   

APPLICANT * 

Name * Contact 

person * Street * 

Zip code, city * 

 

Machine *   

Serial number *   

Purchase *   

Hours *   

Damage date * 

Repair date * Old 

parts sent on * ET 

delivery note no. * 

 

COMPLAINT OR CAUSE OF THE DAMAGE (attach pictures if necessary) * 

 

 

 

 

 

REMEDIES 
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SPARE PARTS OR MATERIAL 
 

Article Article description Spare parts price 
(€) 

Quantit
y 

Amount (€) 

     

     

     

     

     

     

 

 

TRAVEL COSTS (round trip) 
 

Kilometer Drive Price/km (€) Quantit
y 

Amount (€) 

     

     

     

     

 
 

 

PERFORMANCE 
 

Designation Price/hour (€) Quantit
y 

Amount (€) 

    

    

    

    

    

    

 

 

Subtotal  €  

VAT 20 %  €  

Total  €  

 
 
 
 

 

Location, Date Signature Service Technician Signature of the applicant 
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